
ENQuick guide

THANK YOU FOR BUYING A HOTPOINT PRODUCT
In order to receive a more complete assistance, please 
register your product on www‌.‌hotpoint‌.‌eu/‌register

Before using the appliance carefully read the Safety 
Instruction.

PRODUCT DESCRIPTION

FIRST TIME USE
Wait at least two hours, after the installation, before connecting 
the appliance to the power supply. Connect the appliance to the 
power supply it starts the operation automatically. The ideal storage 
temperatures for the food are preset in the factory.

After turning the appliance on, you must wait for 4-6 hours for the 
correct storage temperature to be reached for a normally filled 
appliance.

CONTROL PANEL
1.	 On/stand-by indicator
2.	 Super cool indicator
3.	 Precision control indicator
4.	 Fridge/freezer temperature display (°C)
5.	 Stop alarm indicator
6.	 Super freeze indicator
7.	 Black out alarm indicator
8.	 Fridge temperature button /  

super cool button
9.	 Precision control button
10.	 On/stand-by
11.	 Stop alarm
12.	 Freezer temperature button /  

super freeze button
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ON/STANDBY
To put the product in Stand-by, press and hold the On/ Stand By button 
for 3 seconds. All the indicators turn off except On/Standby indicator. 
Press again to reactivate the appliance.

FRIDGE TEMPERATURE
To adjust the Fridge Temperature, press the Fridge °C button. The 
Fridge Temperature can be adjusted between +2°C and + 8°C, as 
shown by the Fridge Temperature LEDs.

FREEZER TEMPERATURE
To adjust the Freezer Temperature, press the Freezer °C button. The 
Freezer Temperature can be adjusted between -16°C and -24°C, as 
shown by the Freezer Temperature LEDs.

SUPER COOL
Using Super Cool function it is possible to increase the cooling 
capacity in the refrigerator compartment. The use of this function 
is recommended when placing a very high quantity of food in the 
refrigerator compartment. Press the Super Cool button to activate 
Super Cool function. When activated, the Super Cool indicator turns 
on. The function is automatically disabled after 6 hours, or can be 
manually disabled by pressing Super Cool button again.

SUPER FREEZE
The use of this function is recommended when placing a very high 
quantity of food to be frozen in the freezer compartment.
24 hours before freezing fresh food, press the Super Freeze button to 
activate the Super Freeze function. When activated, the Super Freeze 
indicator turns on. After 24 hours place the food to be frozen in the 
middle freezing zone of freezer compartment.
The function is automatically disabled after 48 hours, or can be 
manually disabled by pressing Super Freeze button.

PRECISION CONTROL FUNCTION
Precision control function is an advanced technology that reduces 
temperature fluctuations in the whole freezer compartment to 
minimum, thanks to an innovative air system, totally independent from 
the fridge. Freeze burns are reduced up to 60% and food preserves its 
original quality and color. To activate/deactivate the precision control 
function simply press the precision control function button. The 
function works properly in a defined range of temperature: between 
-22°C and -24°C.

When the function is engaged and the current temperature in the 
freezer is set to the warmer set point than -22°C, the temperature is 
automatically set to -22°C to match the working range. If the function 
is engaged and the user modify the freezer temperature out of the 
working range, the function is automatically switched off. In case of 
Super freezing is engaged, the function “Precision control function” is 
inhibited until the Super Freezing function switched off.

FAN*
The Fan improves temperature distribution inside the refrigerator 
compartment, allowing better preservation of stored food.
The fan will start/stop working depending on the temperature and/
or humidity level inside the fridge. If the appliance has the Fan it can 
be equipped with the antibacterial filter. If the appliance has the Fan it 
can be equipped with the antibacterial filter. Visit the website page or 
contact consumer service to purchase the filter.

LED LIGHT
If the LED light system does not work, please contact the Service to 
replace it.
Important: The refrigerator compartment light switches on when the 
refrigerator door is opened. If the door is kept open for more than 8 
minutes the light will be automatically switched off.

HUMIDITY CONTROL*
Open the humidity 
regulator (position B) if you 
want to store food in a less 
humid environment like 
fruit, or close it (position 
A) to store food in a more 
humid environment like 
vegetable.

TUCK SHELF*
Thanks to the rail system, this shelf allows you to slide under the front 
part, creating an extra space for storing tall bottles or pitchers.

EASY ACCESS TRAY IN FREEZER*
Freezer tray is useful to easily access frequently used products, freeze 
or simply store leftovers or small items.

* Available only on certain models



NO-FROST REFRIGERATOR COMPARTMENT
Refrigerator compartment defrosting is completely automatic. 
Droplets of water on the rear wall inside the refrigerator compartment 
indicate that the automatic defrost phase is in progress.

The defrost water is automatically run into a drain hole and collected in 
a container, where it evaporates.

FRESH ZONE 0°
The Fresh Zone 0° compartment guarantees a temperatures operating 
range from -2°C to 3°C depending on chosen fridge temperature 
setting which is ideal to:
•	 store meat, fish and delicate food;
•	 rapid cooling of hot foods;
•	 low temperature defrosting (it inhibits the proliferation of 

microorganisms)

You can get the 0°C temperature, in standard conditions, when the 
fridge compartment temperature is set for minimum temperature. 
Remember that by changing the fridge temperature you change the 
Fresh Zone 0° compartment temperature as well. Keep in mind that 
Fresh Zone 0° compartment is a mechanical feature operating all the 
time, it cannot be switched off.

NO-FROST FREEZER COMPARTMENT
No Frost freezers provide chilled air circulation around the storage 
areas, and prevent the formation of ice, thereby completely eliminating 
the need for defrosting.

Frozen items don’t stick to the walls, labeling stays legible and storage 
space remains neat and clear.

HOW TO STORE FRESH FOOD AND BEVERAGE

Legend

TEMPERATE ZONE
Suggested for storage of tropical fruit, cans, drinks, 
eggs, sauces, pickles, butter, jam

COOL ZONE
Suggested for the storage of cheese, milk, daily food, 
delicatessen, yogurt

COOLEST AREA
Suggested for the storage of cold cuts, desserts, meat 
and fish

FRUIT & VEGETABLE DRAWER

FREEZER DRAWERS

FREEZING ZONE DRAWER
(Max cool zone)
Suggested to freeze fresh / cooked food.

ALARM TABLE
Alarm type Signal Cause Cure

Door open alarm Door open alarm indicator remains on, 
the acoustical alarm is activated and the 
Alarm Indicator blinks.

The Fridge or Freezer door has 
remained open for more than 
2 minutes.

Close the door or press the Stop 
Alarm to mute the acoustical alarm.

Temperature alarm The Temperature display blinks (°C) and 
the Alarm Indicator remains on.

Inside the Freezer the 
temperature is not adequate.

Press the Stop Alarm button; 
the acoustical alarm stops, the 
Temperature Display (°C) blinks and 
the Alarm Indicator remains on until 
a temperature < -10°C is reached.

Long black-out alarm The Black Out Alarm icon remains on, 
the Alarm indicator blinks.

Prolonged power failure, 
able to cause the inside 
temperature to increase to 0°C.

Press the Stop Alarm button; the 
acoustical alarm stops.

Malfunction The letter “F” blinks on the display (°C). Product malfunction. Contact the After-sales Service.

* Available only on certain models



Policies, standard documentation, ordering of spare parts and additional product information can be 
found by:
•	 Visiting our website docs‌.‌hotpoint‌.‌eu and parts‌-‌selfservice‌.‌whirlpool‌.‌com
•	 Using QR Code
•	 Alternatively, contact our After-sales Service (See phone number in the warranty booklet). When 

contacting our After-sales Service, please state the codes provided on your product's identification plate.
The model information can be retrieved using the QR-Code indicated on the energy label. The label also includes 
the model identifier that can be used to consult the https://eprel.ec.europa.eu database portal.

TROUBLESHOOTING
What to do if... Possible reasons Solutions

The appliance is not 
working.

There may be an appliance power 
supply problem.

•	 Check if power cable plugged into a live socket with the proper 
voltage.

•	 Check if the protection devices and fuses of the electrical system 
in your home.

There is water in the defrost 
pan.

This is normal in hot, damp weather. The 
pan can even be half full.

•	 Make sure the appliance is level so that the water does not 
overflow.

The edges of the appliance 
cabinet, which come in 
contact with the door seal, 
are warm to the touch.

This is not a defect. 
This is normal in hot weather and when 
the compressor is running.

The light does not work. The light may need replacing.
The appliance may be in On/Stand-by 
mode.

•	 Make sure if the protection devices and fuses of the electrical 
system in your home work well.

•	 Check if the power cable is plugged into a live socket with the 
proper voltage 

•	 In case the LEDs are broken the user must call the Service for 
exchange of the same type available only at our Aftersales Service 
Centers or authorized dealers.

The motor seems to run too 
much.

Motor running time depends on 
different things: number of door 
openings, amount of food stored, 
temperature of the room, setting of the 
temperature controls.

•	 Make sure that the appliance controls are correctly set.
•	 Check if there is not a large amount of food been added to the 

appliance.
•	 Check that the door is not opened too often.
•	 Check that the door close properly.

The appliance temperature 
is too high.

There could be various causes (see 
“Solutions”).

•	 Make sure that the condenser (back the appliance) is free of dust 
and fluff.

•	 Make sure that the door properly closed.
•	 Make sure that the door seals properly fitted.
•	 On hot days or if the room is warm, the motor naturally runs 

longer.
•	 If the appliance door has been left open for a while or if large 

amounts of food have been stored, the motor will run longer in 
order to cool down the interior of the appliance.

The doors do not open and 
close properly.

There could be various causes (see 
“Solutions”).

•	 Check that food packages are not blocking the door.
•	 Check that the internal parts or automatic ice maker are not out of 

position.
•	 Check that the door seals are not dirty or sticky.
•	 Ensure the appliance is level.

* Available only on certain models
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